
 

As an IT Technician, you will be part of a site support team working with the local IT Manager and outsourced service 
desk team, delivering first class and customer focused IT services. 

This will involve being the escalation point for the helpdesk team to provide support to local and remote users, as well 
as configuration and installation of infrastructure and user equipment, you will be working with outsourced service 
support providers to ensure service demands are met. 

As a department we are embarking on a mission to migrate on-site services to the cloud, you will be integral to this 
migration assisting the IT manager on various projects to accomplish this goal.  
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 Proven experience as an IT Technician, Systems, or Network Administrator, or similar role. 
 Troubleshooting, Resourcefulness and Problem-solving aptitude. 
 Experience of Cisco networks (LAN, WAN, WLAN) and patch management. 
 Knowledge of system security (e.g. intrusion detection systems) and data backup/recovery. 
 Experience of Printer management and support. 
 Excellent communication skills: face to face, written, and verbal. 
 Ability to work independently as well as part of a team. 
 Strong organisation skill with an ability for Prioritisation and workload management to meet business demands. 
 

 Service now Helpdesk  



 

 Continuous improvement mindset. 
 Exposure to the following technologies:  

o Cisco Voice and collaboration technology 
o MS- AD, SharePoint, O365, Azure, Win10, SQL, SCCM, Server 2019. 
o VMWare. 
o Qliksense or other BI tools. 

 Experience of manufacturing environments – situational and safety conscious. 
 

 Salary: £22,000 - £25,000 
 185 hours annual leave (plus bank holidays) 
 Company Pension Scheme Membership (which includes Group Income Protection and Life Assurance) 


